
Information + Advice 
Bradford Housing Advice Team                                          Keighley Housing Advice Team 
0845 120 8160                                                                       0845 120 8162 
Britannia House, Hall Ings, Bradford                                   36 Devonshire Street, Keighley 
Open: Mon,Wed, Thur  8.45am – 4.30pm,                         Open: Mon,Wed,Thur 8.45am-4.30pm 
Tue 10am – 4.30pm, Fri  8.45am – 4pm                              Tue 10am – 4.30pm, Fri 8.45am – 4pm 
 
Bradford City Centre Project                                               Bradford City Centre Project – Shipley 
01274 749009                                                                        01274 530763 
Equity Chambers, 40 Piccadilly, Bradford                         2 Hall Lane, Off Carr Lane, Windhill 
Open: Mon – Fri  12.30pm – 3.30pm, Closed: Weds         Open: Mon,Tue,Thur  1.30pm– 3.30pm 
 
Keyhouse Bradford                                                              Keyhouse Keighley 
01274 728205                                                                        01535 211311 
31 Grattan Road, Bradford, BD1                                        130 North Street, Keighley 
Open: Mon – Fri  9.30am – 3.30pm, Closed: Thurs            Open Mon-Fri 9.30am–3.30pm, Thur  
                                                                                               appointments only 
 
Information Shop For Young People                                  Keighley Connexions  
01274 432431                                                                        01535 618100 
12 Broadway, Bradford, BD1                                               79 Low Street, Keighley 
Open: Mon 11am – 5.30pm, Tue + Thur 10am –               Open: Mon 11am – 5.30pm, 
5.30pm, Wed 10.30am – 5.30pm, Fri 1pm – 5.30pm,        Tue – Fri 11am – 4.30pm 

Hosts are friendly people, as well as good + sympathetic listeners, but they will also respect 
your right to privacy.  They may not always know all the answers, so may suggest places 
where you can go for help.  Below are details of some agencies who can help. 

Useful Numbers  

Childline                                    0800 1111                           Samaritans                           01274 547547 
Connexions (8am – 2am)        080 800 13219                    Police (non emergency)   0845 6060606 
National Missing Persons         0500 700700                       Emergency Duty Team/    01274 530434 
Shelterline                                  0808 800 4444                    Social Services                    

Free Food / Places To Go  
Bradford Curry Project                                                   El Shaddai International Christian Centre                   
El Hudda Mosque, Legrams Lane, Bradford               Restoration House, Bowling Old Lane, BD5 
Tue + Thur 7 – 7.30pm,  Sat 1 – 1.30pm                                     Mon 7pm – 9pm 
 
Bradford Day Shelter (18+ only)                                    Keighley Salvation Army                             
16 – 20 Edmund Street, Bradford                                  High Street, Oakworth, Keighley 
Mon 9.30am – 4pm, Tue + Thur 9am – 4pm,               Tue 7.15pm – 8.15pm, Wed 7.15pm – 8pm 
Wed 9.30am – 3pm, Sun 9am – 3pm 
 
Community Action Teams                                                             
Behind City Hall, Hall Ings, Bradford 
Tue + Thur 8.30pm 
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Information For Young People Staying  
With Bradford Nightstop 

Bradford Nightstop provides: 
•  safe 
• free 
• one night at a time 
• emergency accommodation 
for young homeless people (aged 16-25) in the homes of trained volunteers 
or at place of safety in a local hostel. 

Bradford Nightstop offers: 
• A warm bed in a guest room, in safe and friendly surroundings.  The 

next day you return to an agency to look for long term solutions or to 
try Nightstop for another night. 

• Evening meal. 
• Bed and breakfast. 
• Facility to bathe/shower 
• Information on other sources/agencies who could help. 

Bradford Nightstop does NOT accept self referrals.   
You must be referred through an agency.  They can only refer you if you are 
there in person.  Places such as City Centre Project, Information Shop For 
Young People, Housing Advice or a local police station can refer you.  There 
are some useful addresses and numbers at the back of this leaflet.  

Where are the hosts and how do you get there? 
Your referral agency will discuss this with you and explain travel arrange-
ments whilst taking the referral. 



If I am offered a place with Bradfo

Home of a volunteer 
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O

Please fill in an evaluation form before leaving the host at the end of yo

Time of arrival:      Evening, you are told the time when you 
refer. 

Length of stay:  One night at a time. 

Time to leave in morning:  Host will tell you what time before you go 
to bed.  The time depends on how early 
the host needs you to leave. 

Where will I stay?:     In the home of a trained volunteer who 
has been police checked.  There may be 
other family members in the house.  You 
will have your own room for your sole use.  
Some rooms in the house will be private. 

 
Will I be offered food?: 

Yes you will, in the evening and in the 
morning.  The referral agency will ask if 
you have any dietary requirements. 

Can I leave belongings?:   No, we are unable to store any items for  
you, for any period of time. 

What about another night?: In the morning you can return to your 
agency, or go to another agency.  If you 
need another bed you will  need to be  
referred again.  It won’t automatically be 
to the same place. 

ord Nightstop, where will I stay? 

R Place of safety at BCCP Hostel 

ur stay.     Your feedback will help us to improve the service we  provide. 
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Time of arrival: Evening, you are told the time when you re-
fer. 

Length of stay:          One night at a time. 

 
Time to leave in morning: 

Between 7.30am and 8am.  Hostel worker  
will confirm the time after you have arrived. 

Where will I stay?:     You will have your own room for your sole 
use within the hostel.  You will not be able to 
use main hostel rooms and facilities. 

Will I be offered food?: Yes you will, in the evening and in the morn-
ing.  Facilities will be available for making 
breakfast in the morning.  The referral 
agency will ask if you have any dietary re-

Can I leave belongings?:  No, we are unable to store any items for 
you, for any period of time. 

What about another night?:
             

In the morning you can have an appoint-
ment at the BCCP advice centre, return to 
your agency, or go to another agency.  If 
you need another bed you will need to be 
referred again.  It won’t    automatically be 
to the same place. 


